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Course News





STEWARDS INTRODUCTION





NEGOTIATING & REPRESENTATION


SKILLS





26th May 2006





26th May 2006





FOR  MEMBERS AND ACTIVISTS 











This is a two day course and is for workplace representatives who will represent members and who are involved in negotiations, or who are likely to become involved in negotiations, with management on pay and conditions. It is ideal for all workplace representatives. It is organised in an active way that gives us all an opportunity to have a say as well as listen to others.  





A large part of the course is based on practice negotiating sessions giving you practical experience of negotiating situations.  The scenarios and negotiating situations used in the course are designed to be as close to reality as possible.





The course will enable you to: 











What is Negotiating?





Effective Negotiating Teams





Reading Between The Lines





Bargaining Information











Preparing a Claim





Preparing the Negotiating Team





Self Assessing the Negotiating Sessions





DATE: 	21st & 22nd July


		(2 Days)





VENUE:  	Carmarthen (TBC)





COST TO 	


BRANCH	£40

















Applications to:


Lianne Owen,


Membership Development Team,


UNISON, Suite A, 


The Courtyard, Wind Street, 


Swansea, SA1 1DP


Tel: 01792483912 Fax: 01792483948


E-mail: �HYPERLINK "mailto:l.owen@unison.co.uk" ��l.owen@unison.co.uk�
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30th June 2010














