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FOR  MEMBERS & ACTIVISTS





This new two day course is aimed at UNISON workplace representatives who have completed a first stage course, either the UNISON Organising Steward and the 3 day Handling Grievances and Disciplinaries course or the equivalent, including the TUC 10 day course. It is relevant to reps who have previously attended UNISON’s One Step Ahead training, and also to branch officers and is designed to meet the requirements of the Employment Relations Act (ERA) reaccreditation. 





The purpose of the course is to update reps on new developments both in UNISON and in the law. In some cases participants will be signposted to further training, for example in the Public Sector Equality Duties or to develop new skills such as in mentoring.  By the end of the course participants will:








Have reflected on the process of action planning and have recorded SMART actions to follow up on in their branches


Have reflected on the role of a rep and on what they have learned in the role so far


Be able to explain the differences between the new ACAS Code on Grievances and Disciplinaries


Be able to put together a case plan 








Be familiar with UNISON’s Representation Handbook


Be able to describe practical ideas about how to engage and involve new members and activists in UNISON


Have an understanding of the Public Sector Equality Duties


Be able to describe some examples on ongoing inequality in the UK





Venue	Course date		Tick One


Cardiff		7th – 8th July 2010	        (


Carmarthen	7th – 8th July 2010	        (


Swansea  	28th – 29th July 2010        (


Wrexham	28th – 29th July 2010        (


COST: £40.00 per person 











Applications to:


Lianne Owen,


Membership Development Team,


UNISON, Suite A, 


The Courtyard, Wind Street, 


Swansea, SA1 1DP


Tel: 01792 483912 Fax: 01792 483948


E-mail: �HYPERLINK "mailto:l.owen@unison.co.uk" ��l.owen@unison.co.uk�
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16th June 2010











