
Advanced benefits checking for intermediaries
As well as an easy to use benefits checker for members of the public, 
intermediaries can access an advanced version for quicker calculations  
and ‘what if’ scenarios. 

Check benefit entitlements at Turn2us

Manage grant enquiries online 
Turn2us provides details of over 3500 charitable funds. Your MyTurn2us account 
allows you to run and save grant searches, make enquiries to charities and manage 
case work online.

Search for support from charitable funds

Free e-learning resources
Turn2us has developed a suite of free, interactive e-learning resources to help  
you make full use of the Turn2us tools and resources. 

To access the e-learning visit www.turn2uslearning.org.uk

Call us freephone
The Turn2us helpline is a confidential service that can assist you by carrying out 
benefits checks and grants searches, as well as signposting to further sources of 
help. The service is accredited by The Telephone Helplines Association and offers 
Language Line and TypeTalk support. 

0808 802 2000* 
(*Calls are free for all landlines and for the six major mobile network providers - check with your supplier first.)

Helping you access benefits and grants
Turn2us helps people in financial need, and those who support 
them, access the money available to them through welfare benefits 
and charitable grants. 

Everything you need in one place 
Turn2us provides a free, accessible website that can help you find appropriate sources of financial help, quickly and 
easily, based on the particular needs and circumstances of the people you support. Using your free My Turn2us  
account, you can carry out, and save, benefits checks and grants searches, and access e-learning resources. 

Register for a free MyTurn2us account

To find out more about our services:
Visit us: www.turn2us.org.uk  Email us: info@turn2us.org.uk  Call us: 0808 802 2000

Turn2us is part of Elizabeth Finn Care, a charity registered in England and Wales: 207812 and  

Scotland: SCO40987. Registered office: Hythe House, 200 Shepherds Bush Road, London W6 7NL.  
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